
Stop Crime Before it 
Happens with Netwatch 
Proactive Video Monitoring
An end-to-end, purpose-built platform that  
can consistently stop crime before it happens

Why Proactive Video Monitoring is Different

The best way to stop a would-be criminal in their tracks is 
with Proactive Video Monitoring (PVM). As the name says, 
it is proactive – meaning that action is taken in advance 
of an incident, not during or after it occurs.

Proactive video monitoring allows for our team of expertly 
trained intervention specialists at our state-of-the-art 
monitoring centers to intervene before a crime occurs, 
effectively preventing it from being committed. The 
intelligent detection solution delivers 24/7/365 protection, 
reducing the need to hire security guards, while improving 
the ability to monitor and respond to potential threats.

Netwatch Proactive Video Monitoring Benefits

24/7 intelligent proactive monitoring

Real-time detection and intervention 

Live, personalised audio warnings

Reduce costly false alarms

State of the art locally-based monitoring facilities     

75% cost savings over physical security guards   

Incident reporting within 24 hours

How Proactive Video Monitoring Works

  Detect

Using proprietary AI and machine learning, 
our cameras identify breaches that the 
human eye cannot and sends an alert.

  Deter & Intervene

Specialists speak directly to intruders with 
live, personalised audio, which stops 
crime 98% of the time. 

  Verify and Assess

Once alerted, highly-trained intervention 
specialists at evaluate the situation over a 
live video feed, determining the threat level 
and appropriate action to take.

  Report

Within 24 hours of an incident, a detailed, 
step-by-step account of the incident is 
automatically emailed to key stakeholders 
and available for download.



Manage Your Security and 
Business On-the-Go with 
Netwatch Web and Mobile Apps

Stop Crime Before it Begins with 
Proactive Video Monitoring

With over 110,000 crimes prevented to date, Netwatch’s 
comprehensive and scalable  security solutions set the 
standard in crime  control and prevention.

For more information, visit  netwatchsystem.com 

In today’s world, you need to be in 
multiple places at various times 
throughout the day. Netwatch Web 
and Mobile apps empower end 
users to access key functionality 
wherever you are, at any time – 
providing you with the power of 
security management on-the-go. 

Feature Web App Mobile App

Quickly access all sites

View All Cameras and Access Live Views

Access previous incident reports

Edit, remove or create new zones

Easily drag and drop cameras from one zone 
to another

Modify existing arming and disarming 
schedules

Add arming/disarming exceptions

Edit, add, or remove contacts

Create visitor passes

Update alarm response verification & 
escalation protocols

Access to design plan*

The Netwatch Web App and Mobile Apps 
provide a fresh UI experience, intuitive and easy 
to navigate functionality, and other convenient 
self-serve functionality for a wide range of 
actions, including:

*Must be provisioned by Netwatch or your Dealer. 
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